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   Welcome to the Northwestern Energy website. Please choose a state/region below so we can deliver you the most personalized and relevant site experience possible.
        
     Montana
    South Dakota
    Nebraska
  
  or choose a state from the menu below: Please select a state
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            Log in to My Energy Account


            
                            Login to Your Account



            

    


    
        
            
        

        
                Additional Options:

            Real Estate Agent’s Corner

Community Action Agency’s Corner

Property Management Portal
        

    


 
 



    	
        
            Account Services
                
                    
                
        
            
                
        	Create & Manage Account
	Start, Stop, Move Service
	For Business
	Construction Services
	Outage Map and Reporting
	Service & Payment Locations


                    
	
    For Business

    
	Business Services
	Key Accounts
	Property Management Services
	Real Estate Services

                

            

    
	
        
            Billing & Payment
                
                    
                
        
            
                
        	Payment Options
	Billing Options
	Understanding Your Bill
	Payment Arrangements
	Payment Assistance
	Help Your Neighbor
	Rates & Tariffs
	Ways to Save


                    
Worried about paying your bill?


We're here to help. If you have concerns about paying your bill, reach out to us right away. There are assistance programs that may be able to help.



Learn more



                

            

    
	
        
            Clean Energy
                
                    
                
        
            
                
        	Net Zero by 2050
	Where Does Your Energy Come From?
	Responsible Operations
	Our Environmental Projects
	How You Can Help
	Hydropower


                    How You Can Help Make a Difference
Learn more about our Environmental Stewardship in the Environment issue of Bright magazine.

Read Bright magazine
 

                

            

    
	
        
            Safety
                
                    
                
        
            
                
        	Report a Safety Issue
	Outage Safety
	Electric Safety
	Natural Gas & Propane Safety
	Hydroelectric Safety
	Community Safety
	Kids Corner


                    Report an Emergency
Safety is one of our core values and an integral part of our mission at NorthWestern Energy. We do not sacrifice safety for any reason.
.
 
Visit our safety page
 

                

            

    
	
        
            In Your Community
                
                    
                
        
            
                
        	Charitable Programs
	Scholarships
	Economic Development
	Environmental Projects
	Helping Create a Bright Future


                    Charitable Giving
NorthWestern Energy wants to make the communities we serve better places to live, work and prosper.

Apply Here
 

                

            

    
	
        
            Investor Relations
                
                    
                
        
            
                
        	Financial Results/Webcasts
	Investor Information
	Investor Conference Presentations
	SEC Filings
	FERC & MPSC Annual Reports
	Shareholder Report & Proxy Materials
	Corporate Governance
	Corporate Sustainability


                    
    2023 Annual Report

    
        Reliability, affordability and sustainability are the pillars that guide us as we adapt and react to the changing energy landscape and find innovative solutions to meet our growing demand for capacity. Learn more in our 2023 Annual Report.

    

    Read Our Annual Report
    


                

            

    
	
        
            About Us
                
                    
                
        
            
                
        	Our Company
	Careers
	Gas & Electric
	Environmental, Social & Governance
	Our Clean Energy Portfolio
	Our Projects
	Rates & Tariffs
	News, Articles & Events
	Supplier Diversity 
	Helping Create a Bright Future
	Powerful History
	Our Publications


                    
	
    Helping Create a Bright Future

    
	Bright Magazine
	Our Monthly Newsletter
	Powerful History
	Our Publications
	Bright Stories

                

            

    



    My Energy Login
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    Customer Service
    











 
  




    

        SEARCH THE SITE:
        
            
                
                
                    
                
            

            
                Search
            

        

        


    





    
    Close Search



 
  


    

        SELECT YOUR STATE/SERVICE AREA:
        
            Please select a state
Montana
South Dakota
Nebraska


            
                 Why Are We Doing This? 
            

        


        
            

            
                    Why do we ask you to select a service area?

                Knowing where your account is located will help us show you information and alerts about your specific area.            

        


    




Close Set Location 
   


    
        
            
                    Working Together to Generate Solar Energy

                                    We’re partnering with customers to determine the potential applications of new technology on our system.
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                            Our Environmental Projects
                        
                    
	Our Solar Pilot Projects


    





    
        
            
                    Making Smarter Decisions Requires Knowledge
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                        Making Smarter Decisions Requires Knowledge

                                            Solar, like wind, is an intermittent resource. That means that it’s only available when the sun is shining and clouds, along with the angle of the sun in the sky, and other factors, does affect its performance. NorthWestern needs to have reliable sources of energy available for customers at all times of the day and night to meet demand. So how can we satisfy some customers’ interest in solar energy and, at the same time, maintain the reliability and affordability that all customers expect?


                        
                                        Learn More About Our Research Partnership with MSU



                        

                

            

        

    



    
        
            
                
            

        


        

    



    
        

    
            
                

            


        
                
                    Beck Hill Rural Microgrid Project

                

            The Beck Hill Microgrid is a pilot project using solar photovoltaic panels and batteries to test the potential of using a small microgrid to improve the reliability of electric service to customers in rural areas.

                        
                            Learn more
                        


        

    




    
            
                

            


        
                
                    Bozeman Community Solar Study

                

            This project will be able to evaluate long-term sustainable models for the integration of renewable energy while providing the City of Bozeman with data to better understand how they can meet their community climate action plan.

                        
                            Learn more
                        


        

    




    
            
                

            


        
                
                    Missoula Urban Solar Project

                

            The Missoula Urban Active Research Solar Project is a partnership between NorthWestern Energy, Missoula County Public Schools, and the City of Missoula which includes unique solar installations at Missoula’s four public high schools.

                        
                            Learn more
                        


        

    




        

    





    
        
            
                    Learn From Previous Experience
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                        Learn From Previous Experience

                                            The solar industry in Montana is currently about where the wind industry was more than a decade ago, so it’s a valid comparison. Although there were some early adopters that installed private wind, it was the “wind farm” approach that yielded the best results for all customers. And, as a result, we’ve learned that intermittent resources require additional always-available generation resources that can be called upon on short notice to maintain the consistent voltage necessary to provide reliable energy to customers. Currently, we rely on hydro, coal and natural gas-fired resources to provide this type of energy on the system. This approach allows all of our generation assets to work well together to provide energy to customers when they need it and at the lowest cost.


                

            

        

    








    
        
            
                    Learn From Actual Experience

                
                    [image: Two high school students and their teachers look at an electric meter while standing under solar panels.]

                    
                

            


            
                
                        Learn From Actual Experience

                                            While everyone can make educated guesses about how the resource might work for our customers, there’s no substitute for actual experience. Energy produced from the sun is similar in some ways to wind energy and different in others. So, we’re building pilot projects at various locations around the state that are designed to test various types of solar-related technology to further our knowledge of how this generation can be integrated into our electricity portfolio. We have committed to funding  projects that will help us evaluate the potential for solar to help meet our needs for reliable, affordable clean energy that benefits all customers.


                

            

        

    








    
        
            
                    Implement at the Speed of Value

                
                    [image: Solar panels on the roof of the Shane Lalani Center for the Arts in Bozeman.]

                    
                

            


            
                
                        Implement at the Speed of Value

                                            By partnering with a few of our customers to test the application of new technology and approaches to energy services, we’re learning together how they may be of benefit to all customers. We’ve used these types of projects successfully in the past and we value the contribution of these customer-volunteers because their experience will result in smarter decisions.


                

            

        

    






    
        

        
            
                
                        Net Zero by 2050

                    While staying true to our core responsibilities, we are also committing to achieve carbon neutrality in our electric and natural gas operations by 2050.


                        
                                    Learn more about our Net Zero Vision
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                    HELPFUL LINKS

            	Customer Service
	Billing & Payment
	Service & Payment Locations
	Careers
	BCBSMT Medical Machine Readable Files
	Accessibility Feedback


        

    




    
        
                    ARE YOU...

            	A Business
	A Real Estate Agent
	A Contractor
	A Member of the Media
	A Property Manager
	An Investor


        

    




    
        
                    FOLLOW US
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                                LinkedIn
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